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Navigate: Surveys Feature

Surveys are what Content Administrators build in Survey Builder. The Survey page in
Navigate360 Student lets students see all the Surveys sent to them. The Survey page is
an entry on the student main menu if your school uses it.

Feature Overview

After Content Administrators build and publish surveys, students are notified (if they
have notifications turned on) via email. See below for an example of what a survey
notification email looks like.

WA From: Woodley University - Advisin...
To: Grace Ubersax
Today at 9:55 AM

How are you doing? Share your
feedback via this Survey!

Hello Grace,

We are so excited to welcome you to Woodley
University. To share feedback about how your
first term is progressing, please click on the link
below to take a short survey. It should take no
more than 10 minutes, and we look forward to
hearing your thoughts!

Click here to begin your survey.

@ NAVIGATE

Surveys also are available through the Survey page.
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Open the Survey page by clicking the respective icon on the home page.

Mobile App Example Student Desktop Site Example

EXPLORE | {2} Home

.i g To-Dos and Events

Appointments

To-Dos Appointments Reports

Reports
515} o
Study Buddies

Study Buddies Resources Surveys

® Resources
A : Surveys

Messages Holds Class Schedule

Messages

My Major Settings

Class Schedule

The Survey Home shows any surveys sent to the student through Navigate360. The
title students see is the External Title field entry in Survey Builder. If the survey is a
Quick Poll, it will be marked that way.

< Survey Home Y

The following surveys were sent by staff members from
your school. Completed and expired surveys cannot be
viewed or taken again.

Status Filter

New, In Progress A J

Survey for veteran >
Oct 6-0ct 31

(B IN_PROGRESS) ‘( ¥ QUICK_POLL]‘ Take Survey
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Students can filter the list of surveys to see any new surveys, as well as ones that are in
progress, expired, or completed. By default, the list shows new and in progress surveys
to the student.

Mobile App Example Student Desktop Site Example

< [E My Surveys List n @ Survey Home

The following surveys were sent by staff members from your school. Completed and expired surveys cannot be
Su rvey Home viewed or taken again.

Details ~ Y

The following surveys were sent by staff members from

our school. Completed and expired surveys cannot be .
4 p i B Status Filter
viewed or taken again.

New x In Progress x

New, In Progress

B New

B n Progress
® PIP FY25 Pl 2 External >
October 15, 2024 - October 31, 2024 [ Completed

SVY with conditional workflow EXT In Progress |:| Expi[ed Take Survey

October 15, 2024 - October 31, 2024

= [FNISIFI Dere sy Student, take this Short Demo survey.
October 17, 2024 - October 31, 2024 Jan 12 - Jan 31 >

Campus Experience In Progress IN_PROGRESS Take Survey
August 1, 2024 - December 31, 2024

There are five student-facing Survey statuses:

e« New. The survey has started but the student has not answered any questions.
This replaces the value Unstarted.

e In Progress. The survey has started, and the student has answered some
questions, but has not completed the survey.

« Completed. The survey has started or ended, and the student has completed it.
o Expired. The survey has ended, and the student did not complete it.

e Quick Poll. The survey is a quick poll. This status will appear on any Quick Poll
and with whichever status the survey is in for the student.

If the student has any new or in progress surveys, a Take Survey button will appear next
to surveys the student has not completed that are still active.

This document has been prepared by Bob Hudson, Assistant Director for Student Success Administrative Systems, Student Success &
Retention [Created 1/26/2025]



-]
BUFFALO STME} believe. inspire. achieve, @ Navigate360

Thse Staee Universiry of New York

Student, take this Short

Demo survey. >
Jan 12 -Jan 31

Take Survey

(B IN_PROGRESS )

Student, take this Short Demo survey.
Jan 12 - Jan 31 >

(Er IN_PROGRESS ) Take Survey

Students cannot view or take surveys that are completed or expired.

When the student opens the survey, either via the link in the notification or in
Navigate360 Student, they see your introductory text, if configured. See below for the
desktop version of the introductory page.

Home < Go back

To-Dos and Events
Survey X

Appointments

J o & D

Tharlk you for sharing your feedback on the class registration process for Spring 2027! This short sunvey should
Reports (CETD take less than 2 minutes.

i

5]

S‘tudr Buddies Your responses will be reviewed by a team of Acadernic Advisors, who may follow up to provide you with

FESOUrcEs.
Resources

Messages

Iaein S rvay
Holds Begin Survey
Class Schedule

My Major

B
4
JA
1=
&

Settings
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{ [ Survey Introduc...

Introduction TEXT

Informed Consent TEXT
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After reading the introduction, students click Begin Survey and begin taking the survey.

During the survey, students see a progress bar at the top. The bar reflects how far along
students are in the overall survey as they answer each question.

< Go back

SURVEY TEST 1

Survey Progress (I

*Whats your favorite coffee house?
Starbucks
Dunkin donuts
Barista

Boston Tea Party

< Previous Question Save and Continue >

Students may exit the survey at any time by clicking the X at the top of the survey question.
They will get asked if they really want to exit the survey.

Are you sure you want to exit this survey? 8

Don't worry, we'll save your answers so you can resume later.

This document has been prepared by Bob Hudson, Assistant Director for Student Success Administrative Systems, Student Success &
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They can continue later by selecting the tile on the home page; they do not have to
restart the survey at the beginning.

After finishing the survey, students see a message informing them that they've
completed the survey. After a survey is completed, it's removed from their home page.
They do not see it again.

Home

Survey Summary

Thank you for completing the survey!

To-Dos and Events
Appaintments
-
25 Study Buddies
Resources
Messages

Holds

& Class Schedule

1 My Major

Settings
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