
 

     

 

This document has been prepared by Bob Hudson, Assistant Director for Student Success Administrative Systems, Student Success & 
Retention [Created 1/26/2025] 

Navigate: My Docs Feature  

My Docs lets students see the following:  

1. Appointment Summaries  
2. Notes 
3. Progress Reports 
4. Self Alert (Hand Raise). Please Note: Currently, the Hand Raise feature is not 

implemented in Navigate360. 
 

Permissions for viewing Appointment Summaries, Notes, or Progress Reports are 
dependent on how your institution has User Roles configured in the Navigate360 staff 
platform. 
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If the student clicks on a type of report on the main Docs page, a list of the type of 
document appears. For example, if the student clicks Appointment Summaries, a list 
of appointment summaries staff have made visible to the student displays. Note: Not all 
Appointment Summaries are made visible to students.  
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Appointment Summaries 

Students may filter by Care Unit to narrow their list of Appointment Summaries down. 

When the student clicks into an individual Appointment Summary, they can see all of 
the details about the appointment. They also see staff responses to any template 
questions that have been set up for that Care Unit. 
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Notes 

Student can use filters on the Notes as well.  
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Students may also access any Notes that have been made visible to them. When 
viewing the Note, they will be able to see the Note Reason and any attachments 
included. 
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Progress Reports 

Students may also view Progress Reports issued by their instructors. If your institution 
uses Alert Reasons, they are included in the Alert field. 

 

 

 

 

 

 

 

 

 

 

 

In addition, in the Progress Report, students can see how many absences they have 
and the current grade in the class, if their instructor has filled out these forms on their 
Progress Report. 
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Hand Raise *(Currently, not implemented in Navigate360) 

After a student "raises their hand" with the Hand Raise feature, the alert appears in the 
Hand Raise list. Both the name of the feature and the introductory text are customizable 
in Navigate360 Student. 

 

 

 

 

 

 

 

 

 

The information contained in the doc is the time and date, Alert Reason, class if the 
student has associated the alert with a class, and any entered comments. 
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Some Notes about the Docs Page 

• If there is an unread document, a red notification icon with the number of unread 
icons displays next to the My Docs icon. 

• Students can see if a document is unread, indicated by a blue dot. When the 
student views the document, it changes to Read and the dot disappears.  

• Students can also favorite a document by clicking the star icon while viewing the 
document.  

 

 

 

 

 

 

 

 

  

   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   
   

 

Note: Favorited documents are only visible on the My Docs page. They are not 
visible on the Favorites page. 


