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Navigate: Holds Feature  

Hold Center informs students of holds on their account, provides information about the 
hold, and outlines clear action steps/resources to resolve the hold. Access the Hold 
Center via the Holds link in Navigate360 Student mobile and desktop apps. 

Feature Overview 

Hold Center informs students of holds on their account, provides information about the 
hold, and outlines clear action steps and resources to resolve the hold. Students can 
also schedule an appointment to meet with someone and ask questions about holds on 
their account. The goal of this set of features is to help students resolve holds faster. 

 

          
           
If a student has a hold on their account, a red number appears on the Holds link or 
icon. 

        Mobile App Example   Student Desktop Site Example 

          
          
          
          
          
          
          
          
          
          
          
          
          
          
          
          

Note: Holds and their statuses are refreshed nightly within our system, so it will 
take a day after the student resolves the hold for it to reflect in their Navigate360 
Student app. 
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Students can also receive Push Notifications about Holds. Push notifications for 
holds happen when: 

1. A new hold comes through Banner to Navigate360 Student that the system has 
not seen before. 

2. 14 days has passed since the last push notification about an existing hold. 

3. 14 days have passed since the student used Navigate360 Student to view how to 
resolve a hold and it has not yet been resolved per Banner. 

Holds are classified either as: Needs Attention or Additional Holds in Navigate360 
Student.  

Selecting the link or icon takes the student to the Hold Center. All holds are displayed on 
this page. The default text on your Holds page may look different as it is customizable.  

   Mobile App Example              Student Desktop Site Example 

 

 

 

 

 

 

 

 

 

 

 
Students select the hold they want to learn more about. Information includes the 
following list. 

• Definition and description of the hold 

• Amount due (if applicable) 
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• Next Steps (Methods to Resolve Holds), including: 

o Phone Number 

o Website 

o Location (with directions to corresponding office) 

o Email Address 

Mobile App Example              Student Desktop Site Example 
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If the student has a hold that was not resolved, but has an end date before the current 
date, it appears in the Past Holds section of the Holds table. If Banner deletes or 
deactivates holds, the Past Holds section does not show in Navigate360. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Note: Students cannot take action from within Navigate360 Student to resolve 
the holds. The hold notification in Navigate360 links them to the offices and 
resources where they can complete the necessary processes. 
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